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APPRAISER CERTIFICATION BOARD 
 
 

AGENDA 
 

Nevada Department of Taxation 
Carson City Large Conference Room 

1550 College Parkway 
Carson City, Nevada 

 
 June 17, 2019  

9:00 a.m. 
Meeting started at 9:02 am. 
Members Present: 
Sorin Popa, Chairman 
Jeff Payson 
Kelson Powell 
Chris Sarman 
Shannon Silva 
 
Members Absent: 
Jana Seddon 

 
 

I. Public Comment. 
 
No public comment. 

 
II. Introductions. 

 
Hector Sepulveda did roll call. 

 
III. Review and Consideration for Approval of the April 8, 2019 Appraiser Certification Board Meeting 

Minutes. 
 
Shannon Silva moved to approve the Appraiser Certification Board meeting minutes. Chris Sarman second. Jeff Payson 
abstained from voting, due to not being present for the last meeting. All in favor, motion carries. 

 
IV. Pursuant to NRS 361.224, Review Department Report Regarding Appraisers Failing to Meet 

Requirements for Continuing Education. 
 
Jeff Mitchell reviewed the Department report regarding appraisers failing to meet requirements for continuing education. 

 
V. Review and Consideration for Potential Changes of Appraiser’s Certification Board Bylaws. 

 
Jeff Mitchell reviewed the potential changes of the Appraiser Certification Board bylaws. 
 
Jeff Payson stated that Tax Management Association has put a few TMA appraisers in Clark County. If the appraisers 
aren’t working in the oversight of an assessor or working in an assessor’s office, they shouldn’t be getting a temp. 
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Jeff Mitchell stated that if an appraiser is working in multiple counties, they would need a signature from all assessors 
that they are working under. 
 
Jeff Mitchell stated that he doesn’t feel like the bylaws are ready for approval, but he feels like we are 98% there. 
 
Jeff Payson stated that if the certified general/residential appraisers, under 361.223 any person containing a professional 
designation or certification recognized by the Appraiser Certification Board, they should just come in under the 3-year 
cycle.  
 
Shannon Silva stated in order to get the license, they must have a degree; if they had their license prior to that, coming 
into play, they would have had enough continue education to meet the 180 hours. 
 
Jeff Mitchell will work on the wording for the next meeting. 
 

VI. Consent Agenda Items. 
 

1. Review and Consideration for Approval of Continuing Education Credit Hours Reviewed and 
Submitted by the Department of Taxation Local Government Services Deputy Director. 

 
Sorin Popa reviewed the approval of continuing education credit hours reviewed and submitted by the Department of 
Taxation Local Government Services Deputy Director. 
 
Shannon Silva moved to approve the courses b-j and n. Chris Sarman second. All in favor, motion carries. 
 

a) Western Governors University – Managerial Accounting, 36 Hours 
 

Jeff Payson stated that he would like this removed from the consent agenda for discussion. 
 
Jeff Payson stated that he couldn’t find the description for the course. He also stated that in order to make a decision, he 
would need more information. 
 
Sorin Popa stated that this item will be removed and brought back at the next meeting. 
 

b) Western Governors University – Principles of Accounting, 36 Hours 
c) Western Governors University – Accounting II, 36 Hours 
d) Western Governors University – Macroeconomics, 36 Hours 
e) Western Governors University – Microeconomics, 36 Hours 
f) Western Governors University – Intermediate Accounting I, 36 Hours 
g) Western Governors University – Intermediate Accounting II, 36 Hours 
h) IAAO – Rise of the Machines-Drone Technologies, Hours on Certificate 
i) Nevada Assessor’s Association – Water Rights in Nevada, Hours on Certificate 
 

Shannon Silva stated that Nevada Assessor’s Association put on the class in July of 2007 and was approved for 6 credit 
hours. She also stated that its basically the same course, but its been revised and the content is the same. She questioned 
if it needed to be approved again. 
 
Jeff Payson stated that it wouldn’t hurt to approve the course for 4 hours. 
 

j) Nevada Assessor’s Association – Appraising the Cannabis Industry, Hours on Certificate 
k) Idaho State Tax Commission – Basic Excel for Appraisers & Assessors, Hours on Certificate 
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l) Idaho State Tax Commission – Intermediate Excel for Appraisers & Assessors, Hours on 
Certificate 

m) Idaho State Tax Commission – Advanced Excel for Appraisers & Assessors, Hours on 
Certificate 
 

Shannon Silva stated that she would like k-m removed from the consent agenda for discussion. 
 
Jeff Payson stated that since the classes are specifically for appraisers and assessors, that those would be approved. 
 
Jeff Payson moved to approve items k-m, Chris Sarman second. All in favor, motion carries. 
 

n) Idaho State Tax Commission – Data Modeling for Appraisers & Assessors, Hours on 
Certificate 

 
VII. Review and Consideration of Continuing Education Credit Hours. 

 
Sorin Popa reviewed the continuing education credit hours. 
 

a) Great Basin College – Math 126 Precalculus, 36 Hours 
 
Jeff Payson stated that when we read our charge in statutes and NAC’s what kind of classes we need to approve, it really 
has to do with assessment appraisal, GIS or something that is relevant to your job. 
 
Sorin Popa stated that it is essential to have precalculus. 
 
Jeff Mitchell stated that the department wouldn’t approve the funding for them to pursue that as a continuing education 
course. 
 
Shannon Silva moved to deny the course. Jeff Payson second. All in favor, motion carries. 
 
5 MINUTE BREAK 10:00 am. 
 

b) McKissock – Essential Elements of Disclosures & Disclaimers, Hours on Certificate 
 
Chris Sarman stated that this course was previously denied but the appraiser that submitted feels this course should be 
approved due to the curricular being changed.  
 
Jeff Payson explained why these types of courses are denied because they have to do more with how you are running 
your business. 
 
Chris Sarman stated that USPAP in general doesn’t apply to specifically what appraisers do, but its required. 
 
Chris Sarman moved to approve the course. Sorin Popa second. Apposed Kelson Powell, motion carries. 
 

c) Western Governors University – Ethical Situations in Business, 36 Hours 
 
Shannon Silva stated that its not 36 hours’ worth of ethics. She also stated that it relates more to the business side of it. 
 
Jeff Payson suggested that it be approved for 4 hours, so that it covers the general ethics provision. 
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Jeff Payson moved to approve the course for 4 hours to cover the ethical provisions. Chris Sarman second. Apposed 
Shannon Silva, Sorin Popa and Kelson Powell. Doesn’t carry. 
 
Kelson Powell suggested that it should be approved for half the hours for ethic purposes and business in general, 4 hours 
is too little. He also stated that this class provides more than 4 hours of applicable credit hours. 
 
Kelson Powell moved to approve the course for 18 hours. Sorin Popa second. Apposed Shannon Silva, Chris Sarman and 
Jeff Payson. Doesn’t carry. 
 
Jeff Mitchell recommended moving this course to next meeting. 
 

d) Western Governors University – Taxation I, 36 Hours 
 
Shannon Silva stated that she was against it because its related to personal income tax. 
 
Shannon Silva moved to deny the course. Jeff Payson second. All in favor, motion carries. 
 

e) Western Governors University – Taxation II, 36 Hours 
 
Jeff Payson stated that when they look at some of these complex properties, some of it seems to apply. 
 
Shannon Silva moved to approve the course for 18 hours. Chris Sarman second. All in favor, motion carries. 
 

f) Western Governors University – Cost & Managerial Accounting, 36 Hours 
 
Shannon Silva stated that it leaned a lot more towards cost versus managerial, which is typically a denied course. 
 
Jeff Payson moved to deny the course. Shannon Silva second. All in favor, motion carries. 
 

g) Western Governors University – Concepts in Auditing & Information Systems, 36 Hours 
 
Tinna Ostrom stated that it relates 100% to what she is doing, because she is auditing and not appraising. She also stated 
that you have to have a basic understanding on information systems in order to look at their financials to their general 
legers. 
 
Shannon Silva moved to approve the course. Chris Sarman second. All in favor, motion carries. 
 

h) Association of Government Accountants – Ethics: Lessons From an $8.5 Million Fraud, 
Hours on Certificate 

 
Chris Sarman moved to approve the course. Jeff Payson second. All in favor, motion carries. 
 

VIII. Briefing to and from Appraiser Certification Board and Department Staff. 
 
Jeff Mitchell briefed the board on making some refinements to the bylaws, making sure that they are distributed in a 
timely matter before the next ACB Meeting and getting more information for the courses. 
 
Jeff Mitchell recommended for the appraisers that need hours should take classes that have been previously approved. If 
they wanted to gamble, the classes need to be submitted by June 30th and they’d have to wait to see if they were approved 
or not. If they were not approved, then they wouldn’t meet their educational requirements. 
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Jeff Mitchell suggested having a teleconference meeting in July or possibly early August to read through the bylaws. 
 
Jeff Payson suggested having the meeting in August. 

 
IX. Schedule Date and Review Agenda Topics for the Next Appraiser Certification Board Meeting. 

 
No comment. 
 

X. Public Comment. 
 
No public comment. 
 
Meeting adjourn at 10:36 am. 



APPRAISER CERTIFICATION BOARD 

August 22, 2019 
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1. a) Las Vegas Market Symposium 



Form 5310LGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education
New Course Application

Return this form to:
Division of Local Government Services

1550 College Parkway
Carson City, Nevada 89706

0-.\
Lo...

DEUVERY METHOD - CHECK
~/assroom D/ntemet CHome Study

PleBse Print or Type:
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
that has not been previously approved by the Department must apply to the Department for such approval
BEFORE takin the course.
Na

1. Course objective:

ce,,- \
r r€.- <.. N~ ~ '...•.\J "-J

e ")u-. \-€.- (V'\ ( r\b?-\
\~s. ,,\

2. What are the expected hours of instruction?

3. What is the expected completion date?

7 3u - Y')C
Nove"1':Je. I L)

i

(7 ",",-e,'c)

'Lo\ 5
SUBJECT CLASSIFICATION. CHECK ALL THAT APPLY
o Mass Appraisal Conceptsand Applications 0 Appraisal and Assessment Standards of the
[J IMO Standards NevadaDepartmentof Taxation
R!lResidential Appraisal 0 Geographic Infonnatlon Systems,Mapping
~Commerclal nndustrlal Appraisal Techniques
o Unitary/Centrally Assessed Property Appraisal 1i(J..awsRelating to RealEstate,Water, or Mining
o Principles of Accounting 0 Professional Ethics
o Principles of Finance 0 AdministratIve Procedures
o Application of NevadaStatutes or Regulations 0 Other

If other, please describe why the course is applicable to appraisal for property tax purposes.

t;tEQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION:
J!DetailedCourse OutlIneor Syllabus
o Books or Course MaterIals

7-<g -\ "\
Date

tU 0 Ior eJ)artmen se ny
NUMBER OF CREDIT NUMBER OF CREDIT HOURS MILESTONE APPLIED TO: TOTAL CE'S FOR THIS REASON FOR DENIAL OF CREDIT, IF ANY IHOURS GRANTED APPEARING ON TRANSCRIPT MILESTONE

F D

Verified by:

••Division of Local Government Servtces Title Dale

Form 5310LGS, Property Tax Apprlliser Continuing E<fualtlon New Course Application
Revi •• d ln12019



General Schedule

Registration & Continental Breakfast

7:30 a.m. - 8:30 a.m.

Land, Single-Family Residential & Multi-Family Market Panels

8:30 a.m. - 11 :50 a.m.

Lunch Panel

11 :50 a.m. -1 :15 p.m.

Land Panel

St!'te of Southern'Nevada (City Economic Development Leaders)

Panelists

Wi!~am Arent-Cily of Los Vegas

Gino Gavah-Cily of North Las Vegas

Office Panel

Moderator: Taber A. Thill, SIOR-Colliers Internationol

Panelists

Bret Davis, SIOR-Jones Long LaSalle

Amy Lance-CBRE, Inc.

Daniel Palmeri, SIOR-Cushmon Wakefield

Industrial Panel

Moderator: Michael Montandon-Providence Commercial

Panelists

Curtis R. A1lsop--ARA Newmark

Matthew J. Nelson, CCIM, CLS-J.A. Kennedy RECompany

John Restrep<>-RCG EconoO)ics

Single-Family Residential Panel

Moderator: Brill K. West,.SM, AliRRS-Appraisal West

Panelists

Brion R. Go::don, C;:PA-Appli~d A~alysis/Soles Traq

Norbert.Gyoifi~LeaderOne Firiancial Gorporation

Nat,Hodg~on-Soulhern Nevoda H'ol)1e Builders Association

Don K,ulil-Synergy Sotheby's Internatioh~1 Realty

John P. McLaury-KB Home Nevada

Multi-Family Panel

Moderator. Deyin Lee, CCIM-Northcap

'P~neli~ts

'Douglas S: Schuster-ARA Newmark

Tayio\ SimS'-Cushmon & Wakefield

Lunch Panel

r--

o
N

November 14, 2019
Suncoast Hotel & Casino, Las Vegas

Las Vegas
Market Symposium
_____ ~ •• - ;l!'"':""""-- .,~~~--=--===-.::a. ••., ~ ~.~

The Las Vegas Market Symposium 20 J 9 is designed for allied

real estate professionals in southern Nevada to join together

to listen and learn. Speakers across all practice settings hope

to facilitate a dialog between panelists and attendees an past

and projected changes in the southern Nevada region.

Office, Industrial & Retail Panels

1 :15 p.m. - 4:30 p.m.

Continuing Education & Attendance

The Las Vegas Market Symposium 20l.9'is pending approval'by Nevoda Rea,'

Estate Division for eight (8) hou~5' of 9pproisal continu.ing educotion credit

and seven (7) hours of Gener61 re,al estate continuing ed"cotion credit. In

addition, Appraisal Institute a~endees are eligible to receive 8 'hOUni 'Of

Approisallnstitute continuing educ'alion credit_.j..tte!1dance certificates will_~.=

distributed at the end of the day at the 'S~posiu,m.

B "'ffi~EARLY-BIRD": ,Regular Late
ction Type ">..:1

1
100_ Rog:,tfahol,"T~ :~e9is'ration Tuillon Registration Tuirion

~\ '. '!r~'7;15.10.2~J ~(10/3.11/3/191 lAUe, 11/3/19)"
Moderator: Daniel R. Adamson-ROI Commercial Real Estate

Panelists

David A. Grant-Colliers International

Dave Johnson-NewMarket Advisors

Brendan Keating-logic Commercial Real Estate

Jennifer Olt, CCIM-ROI Commercial Real Estate

Moderator: Donna S. Alderson, SIOR-CBRE, Inc.

Panelists

Michael G. DeLew, SIOR-ReaIComm Advisors

Dan Doherty, SIOR-Colliers International

Doug Roberls--Panotfoni Development

Xavier Wasiak, SIOR-Jones Lang LoSalle

Retail Panel

$210
$230

session, Partial

$185
$205

$160
.$'160.

AI Member
Regular
AI Member
Re ular
-late fees will a

100% allendance is requir d,

credit is no available for continuing education credit.

Tuition

Chapter Contad: Tina Anderson, Executive Diredor
Moiling Address: 2251 N. Ramparl Boulevard, #1495 I Las Vegas, Nevada 89128

P: 702.838.8489 I E: tin (ci)alnevado,orll I Chapter Website: www a nevada org



Registration Form
, .

201.9 Las Vegas Market Symposium

Name, Designation (s)

Firm Name & Address

City, State, Zip

Phone

Nevada Appraisal License Number

Email Address

Nevada Real Estate Licel"lseNumber

Payment Informa .

~ Check enclosed -Payable to Nevada Chapter (Mail checks to: Nevada'C,hapfer Appraisal Institute, 2251 N. Rampart
Blvd., #1495, las Vegas, ~V .89128)

~ Visa ~ MasterCard " American Express

Account Number _
CO/Code

Exp, Date Billing Zip Code Signature

Online. RegistmtioO;J~wW.!my~~p-r~.isaIins!itMte!Qrgl gd,y~~tiQn/Nevada/
Confirmation, Refunds 8. Cancellation
Registration deadline is Nove~ber 8,,2019. Registrati~ns re~eived after November 8,2019, will be accepted if space is
available and late fees will apply.,
All registere9'ottendees will receive 0(1 email canfirmatian within 48 haurs of registration.
Written c~1I1cel!atian-neq:ived thraugh ~avember 8, 2019 are 100% refundable.
WritteI')A:an~ellatians receiv~d after November 8, 2019 are subject to. a $50 cancellatian fee.
___ ~_9. __ . . '-,- -' •... , '-"t ~._-- .• .•• -- -

Disclaifners'
We rese'rve th~right 10 subsfitute moderators,or ponelisls due t6 circumstances beyond our control.

If you have a disabilify and may require sOf1'leaccommodation, please notify uS in writing at least two weeks in advance, and we will arrange for reasonable
accommodotio,n.

Vendors and Sponsors of the 2019 Las Vegas Market Symposium may request cantad information of the Symposium's registered atfendees. If you do not wish to
have your informatibQ shared with a vendOr or sponsor, please conlad Tina Anderson at ttno@a.nevada.org.

This Educational Program,was de,velgped a"d organized by the Appraisal Institute Chapter offering the Program with the intent of addressing topic(s) of current local
interest solely for educationql and'informational purposes. The Appraisal Institute national organization was not involved in developing or organizing the Program.

The content of this Program, ind\Jding but not limited to any written materials and presenter comments, does not represent the viewpoint of the Appraisal Institute
(defined as including but not limite"d to, Ihe notional organization, its Regions, Chapters, members, candidates, affiliates and stoff) unless formally adopted by the
notional Board of Diredors. Further, the Appraisal Institute has not peer-reviewed or approved the content of the Progrom and does not warrant the accuracy or
timeliness of the content of the Progrom. The conlent of the Program is subject to court decisions and local, state and federal laws and regulations and any such
revisions of such laws and regulations.

This Program is presented with the understanding that the Appraisal Institute is not engaged in rendering legal, accounting or other professional advice or services.
Nothing in the Program is to be conslrued as the offering of such advice or services. If expert advice or services are required, attendees and readers are responsible
for obtaining such advice or services from appropriate professionals.

Chapter Contad: Tina Anderson, Executive Diredor
Mailing Address: 2251 N. Rampart Boulevard, #1495 I Las Vegas, Nevada 89128

P: 702.838.8489 I E: l,nalQ)all1eveda.org I Chapter Website: www,om vede org

mailto:ttno@a.nevada.org.
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1. b) Northern Nevada Real Estate Overview 



Form 5310LGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education
New Course Application

Return this form to:
Division of Local Government Services

1550 College Parkway
Carson City. Nevada 89706

VverV\~ vJ

0.\

Please Print or Type:
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
that has not been previously approved by the Department must apply to the Department for such approval
BEFORE takin the course.
NBm6 at Request",

1. Course objective: ro uer- \.J\.-evJ ~

Q,N~ -\:cey~<)

2. What are the expected hours of instruction? R', 3D - 1 '..30
3. What is the expected completion date? _

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY
[J MassAppraIsalConceptsandApplications [J AppraisalandAssessmentStandardsof the
[J IAAOStandards NevadaDepartmentof Taxation
.$...ResldentialAppraisal [J GeographicInformationSystems,Mapping
~ommercial/lndustrlal Appraisal Techniques
[J Unitary/CentrallyAssessedPropertyAppraisal [J LawsRelatingto RealEstate,Water,or Mining
[J Principlesof Accounting 0 ProfessionalEthics
D Principlesof Finance 0 AdministrativeProcedures
D Applicationof NevadaStatutesor Regulations [J Other

If other, please describe why the course is applicable to appraisal for property tax purposes.

~EQUIREDMATERIALS TO BE SUBMITTEDWITHAPPLICATION:
~ DetailedCourseOutlineor Syllabus
D Booksor CourseMaterials

7-<3 -\~
Date

For Department Use On Iv
NUMBER OF CREDIT I NUMBER OF CREDIT HOURS
HOURS GRANTED APPEARING ON TRANSCRIPT

MILESTONE APPUED TO: TOTAL CE'S FOR THIS
MILESTONE

REASON FOR DENIAL OF CREDIT, IF ANY

Verified by:

It
Dlvlslon of Local Government Services Title Date

Form 5310LGS. Properly Tax Appral •••• Continuing Educa,on New Course Application
Revised 1(712019



Overview Description: This half-day program will provide an overView of the .local ~eal estate market and discuss the trends;,charjges and
impact on the real estate development in Northem Nevada. Industry experts will ,provide their insights apd'offer panel discussions focusing on the
land, industrial, single-family, and multi-family sectors, . .

..,.".. Tamarack Junction
••••• 13101 S, Virginia St.

Reno, NV 89511

Registration & Continental Breakfast + 7:30,AM
Overview + 8:30 AM-1:30 PM
100% attendance is required, which includes u

not available for continuing education c I

2019 Northern Nevada Real Estate Overview approvals:
NevadaCommissionciAppraisers(5 hours), PENDING
Nevada Real Estate Division on behalf of the Nevada Real Estate
Commission(5 hoursGeneral),PENDING
AppraisalCertificationBoard(5 Hours, PropertyTax) PENDING
AppraISalInstitute(5 hours)

Retail Panel
Moderator: Julie.Oft, MAI~C\lrter~Ott Appraiso'I, InCi.
~~~ .

Kelly BII;II,~-NAI Alliance
Rick G'asazza-Colliers International
Sha~n S. 'S,mith, CCIM, CLS, c::RRP-CBR~, Inc.

Single Family Residential Panel
Moderator: Daniel T. Magee, SRA
Panelists

Ken Amundson, GRI-Keller Williams Group One, Inc.
Mark Krueger-Archcrest Commercial Pariners
Pam Robinson-Evergreen Home Loons

Industrial Ponel
Moderator: Karen Park, MAI....:.VEllbrfdge.ProperlyAdvisors
Panelists

Mor[<--Glenn-lndustricl.Properii'es, of Neyada

Multi-Family Panel
Moderator: Benjamin W. Gregg, MAl, MRICS-Newmark Knight Frank
Panelists

Kenneth N. Blomsterberg-Marcus & Millichap
Sarah K. Fye-Johnson Perkins Griffin

Lunch Speaker
Joel Grace - Reno Land Inc.
Topic: Park Land & Rancharrah Developments

office ronel
.Moderator: John S. Wright, ~I-John S. Wrigbt& Associates
'Panelists

M~'lis~aMolyneaux, SIOR, CCIM-.-Colliers International
'j~hn Piqjuv, SIOR-Avison Ypung

N'ClTE: Additional sp~akers will be added to panels as they are approved by the Nevada Real Estate Division.

FEES EARLY BIRD Late
Registration Type Registration Fee Registration Fee

(Through 9/6119) (After 916/19)*

AI Member $100 $125
~ular $100 $140 - -
'Late fees will aoolv if soace is available

Want to become a sponsor? Click here for information or contact Tina Anderson.

Chapter Contad: Tina Anderson, Executive Diredor
MailingAddress: 2251 N. Rampar! Boulevard,#1495 I LasVegas, Nevada 89128

P: 702-838-8489 I E: tll1a@omevodaorg IChapter Website:wwwalnevoda.org I OverviewWebpage: ~ olnevad" c a 20 "nnvreof



Registration Form
2019 Northern Nevada Real Estate Overview

Name, Designation (s)

Firm Name & Address

City, State, Zip

Phone

Nevada Appraisal License Number

Email Address

Nevada Real ~slate License Number

Payment Information
(Check the orele for type, pf'paYJTlent)

""' Check enclosed -Payable to Nevada Chapter {Mail checks to: Nevada-fhapter Appraisa(lnstitute, 2251 N. Rampart Blvd., #1495,
Las Vegas, NV 89128)

~ Visa """ MasterCard ~ American Expre$s

Account Number _
CCVCode

Exp. Date BiDingZip Code 'Signature

Online Registr,tion: www.myappraisalinstitute.org/education/Nevadai

Confirmation, Refunds & <r~ncella.tion
Registration deadline Is SePte,nbet 6, 2019, .Regls~~i.~ns received after September 6, 2019, will be accepted If space is available and late
fees will apply. -

All registered a~endees will r~eive an e'llail cOl'1firmationwithin 48 hours of registration.
Written cancellations leceived"thr9ugh September-,6, 2019 are 100% refundable.
Written c.arfcell?tions reeeive<tafter$eptember ..6. 2019 are subject to a $50 cancellation fee.

Disclaimers
We r~ltrve th'e~ht to substiMe moderators or panelisfs due to circumstances beyond our control.

If you have"a ,disabilitY.and may require some accanmodation, please notify us in writing at least two weeks In advance, and we win arrange for reasonable accommodation.

Vendors and SPQI1sors'ot the 2019 Northern Nevada Real Eslatll OvetView may request contact information of the Overview's registered attendees. If you do not wish to have your
information sharedw!lh a vendor or sponsor, .please ~tact TIna Anderson at IIna@ainevada,org

This Educational Program was develop~' and organized by lIle Appraisal Institute Chapter offering the Program with the intent of addressing topic(s) of current local interest solely for
educational and informatiOna! purposes: The .1\PPraisallnstitute national organization was not involved in developing or organizing the Program.

The content of this Program, ilcluding ~ut not tim~ed to any written materials and presenter comments, does not representlhe viewpoint of the Appraisallnstilute (defined as including but not
Um~edto, the national organization;'itS Regions. Chapters, members, candidates, affWatesand staff) unless formally adopted by the national Board of Directors. Further, the Appraisal Institute
has not peer-reviewed or approved the content of the Program and does not warrant the accuracy or timeliness olllle content of the Program. The content of the Program is subject to court
decisions and local, state and federal laws and regulations and any such revisions of such laws and regulations.

This Program Is presentad with the understanding lIlat the Appralssllnstitute is not engaged in rendering legal, accounting or other professional advice or services. Nothing in the Program is
to be construed as the offering of such advice or services. If expert advice or services are required, attendees and readers are responsible for obtaining such advice or services from
appropriate professionals.

Chapter Contad: Tina Anderson, Executive Director
Mailing Address: 2251 N. Rampart Boulevard, #1495 I Las Vegas. Nevada 89128

P: 702-838-8489 I E: tino@olnevada.oro I Chapter Website: www.olnevodo.org I Overview Webpage: WWW,OIn()Voao or9/20' 0nnv,eol

http://www.myappraisalinstitute.org/education/Nevadai
http://www.olnevodo.org
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Form 5310LGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education
New Course Application

Return this form to:
Division of Local Government Services

1550 College Parkway
Carson City, Nevada 89706

0-.\

TITLE OF COURSE

L \LS / 0..- 0 :-\:\,
DEUVERY METHOD - CHECK ONE

~/assroom D/ntemet

Please Print or Type:
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
that has not been previously approved by the Department must apply to the Department for such approval
BEFORE takin the course.
Name o( Requester

1. Course objective:
Cov~ r~ ~'(L:>
...,:. c. D A.J '-')~ .(' '-.J';-. '\ J

2. What are the expected hours of Instruction?

3. What Is the expected completIon date?

'6 30 - ~.' D 0

$e:p--\e,.+.p c 2. {, .

SUBJECT CLASSIFICATION ..CHECK ALL THAT APPLY
CJ MassAppraisal Concepts and Applications CJ Appraisal and Assessment Standards of the
CJ IAAOStandards NevadaDepartmentof Taxation
CJ Residential Appraisal CJ Geographic Information Systems, Mapping
CJ Commercial/Industrial Appraisal Techniques
CJ Unitary/CentrallyAssessed Property Appraisal ~ws Relating to RealEstate,Water, or Mining
aPrlnclples of Accounting CJ Professional Ethics
CJ Principles of Finance CJ Administrative Procedures
CJ Application of NevadaStatutes or Regulations BJ Other

If other, please describe why the course Is applicable to appraisal for property tax purposes.
LG. t-J6 (?>. qO('o... <, ,,\~

~EQUIRED MATERIALS TO BE SUBMITIED WITH APPLICATION:
~Detalled CourseOutline or Syllabus
CJ Books or CourseMaterials

7-( -\~
Date

U 0 Ior eoartment se n"
NUMBER OF CREDIT NUMBER OF CREDIT HOURS MILESTONE APPLIED TO: TOTAL CE'S FOR THIS REASON FOR DENIAL OF CREDIT, IF ANY

HOURS GRANTED APPEARING ON TRANSCRIPT MILESTONE

F D

Verified by:

~
Division of Local Government Services nile Date

Form 5310LGS, Property Tax Appral.er Continuing Education New COurse Application
ReviSe<! 11112019
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Nevada Chapter
Presents

IRS Valuation Symposium - Valuation of Donated Real Estate, Including
Conservation Easements and Other IRS Valuation Assignments

DATE: Thursday, September 26,2019
TIME: Check In/Continental Breakfast: 7:30 am - 8:00 am

Seminar: 8:30 am to 5:00 pm
Lunch: 11:45 am to 1:00 pm

LOCATION: To Be Announced

SEMINAR DESCRIPTION:
Valuation assignments for the Intemal Revenue Service can be challenging, especially with assignments relating to
conservation easements. This IRS conservation easement seminar addresses the federal income tax code and
regulations pertaining to the valuation and donation of conservation and historic preservation easements, among other
types of assignments related to the IRS. Appraisers, CPAs, Land Trusts, and Attorneys should all be familiar with these
requirements and the recent tax court decisions.
Seminar speakers will include appraisers and attorneys from the IRSwho will discuss topics including:

Why the focus on the IRS Regulations?
• Communication Issues
• The Law - Federal Tax Code and Regulations
• Regulatory Basis for Valuation Issues Miscellaneous
• Valuation Analyses and Approaches
• Expectations of Estate and Gift Appraisals
• Fractional Interests and Casualty Loss Appraisals
• Expectations of Fair Market Rent
• Lifetime of Stress in Cross Examination
• Court and Practical Issues, from the Bench
• Expert Witness Role Play
• Questions and Answers with IRS

REGISTRATION DEADLINE: The last day to register is September 15, 2019.

ENROLLMENT: Enrollment is on a first-come, first served basis. If the event is filled, a waiting list will be retained. The
Nevada Chapter reserves the rights to cancel, limit, or reschedule this event if the minimum enrollment level is not reached,
and to change faculty assignments and facility locations at any time.

ADA COMPLIANCE: It is the policy of the Appraisal Institute to provide reasonable accommodations for qualified
persons with disabilities who are participating in Appraisal Institute educational programs. If you need
accommodations to participate because of a disability, please notify us in writing at least two weeks in advance of the program
and we will arrange for reasonable accommodation.

CONTINUING EDUCATION CREDIT: The IRS Valuation Symposium - Valuation of Donated Real Estate, Including
Conservation Easements and Other IRS Valuation Assignments program is pending approval by the Nevada Real Estate
Division and the Nevada Commission of Appraisers for seven (7) hours of continuing education credit.



This Educational Program was developed and organized by the Nevada Chapter of the Appraisal Institute with the intent of
addressing topic(s) of current local Interest solely for educational and informational purposes. The Appraisal Institute
national organization was not involved in developing or organizing the program. This seminar is approved for 35 points of
Appraisal Institute continuing education credit. The seminar Is also approved for seven hours of BREA continuing
education credit (Approval No. 18CP754601326). Other State of Nevada approvals are pending.

CANCELLATIONS/REFUNDS: Up to 15 days prior to program start date, a $25.00 cancellation fee will be applied to all
requests for cancellation. Between two and 14 days prior to program start date, a $50.00 cancellation fee will be applied to all
requests for cancellation. Less than two days prior to program start date, no refunds will be given.

ATIENDANCE: The Appraisal Institute enforces attendance requirements mandated by state licensing and
certification regulatory agencies. One hundred percent (100%) attendance Is required for all Appraisal Institute
education programs. This follows AQB minimum criteria requirements.

SEMINAR FEE (on or before September 15,2019): $185

Seminar fees will Increase $50 after September 15, 2019.

ENROLLMENT APPLICA TlON

IRS VALUATION SYMPOSIUM

NAME:

ADDRESS:

PHONE:

FEE ENCLOSED:

E-MAIL: _

$ CHECK NO.

OR CHARGE CREDIT CARD: NAME ON CARD _

BILLING ADDRESS

CARD TYPE (Please circle) Visa MasterCard American Express

CARD NO.: _________________ EXP. DATE: ___ CCV:

o If paying by check, please make your check payable to "Nevada Chapter of the Appraisal Institute".
Mail your check along with this completed application to Nevada Chapter of the Appraisal Institute,
2251 N. Rampart Blvd., #1495, Las Vegas, NV 89128

o If paying by credit card, mail this completed application to the above address, or email to tina@ainevada.org.
o Questions? E-mail tina@ainevada.orq. or call (702) 838-8489.

To register online: www.mvappraisalinstitute.orgleducation/Nevada/

mailto:tina@ainevada.org.
http://www.mvappraisalinstitute.orgleducation/Nevada/
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Agenda Item VII 
1. d) Introduction to Expert Witness 

Testimony for Appraisers 



Form 5310LGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education
New Course Application

Return this form to:
Division of Local Government Services

1550 College Parkway
Carson City, Nevada 89706

Please Print or Type:
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
that has not been previously approved by the Department must apply to the Department for such approval
BEFORE takin the course. . ,
Name of Requester

1. Course objective:
~L

2. What are the expected hours of instruction?

3. What is the expected completion date?

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY
o Mass Appraisal Concepts and Applications 0 Appraisal and Assessment Standards of the
o IAAO Standards Nevada Department of Taxation
~esidential Appraisal 0 Geographic Information Systems, Mapping
.J3't:ommercial/lndustrial Appraisal Techniques
,.Ja'Unitary/Centrally Assessed Property Appraisal 0 Laws Relating to Real Estate, Water, or Mining
o Principles of Accounting 0 Professional Ethics
o Principles of Finance 0 Administrative Procedures
o Application of Nevada Statutes or Regulations ,;;« Other
If other, please describe why the course is applicable to appraisal for property tax purposes.

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION:
o Detailed Course Outline or Syllabus
o Books or Course Materials

Requestor Signature (Use Blue Ink)
7/1 II]

Date r I

tV 0 Ior epartmen se nv
NUMBER OF CREDIT NUMBER OF CREDIT HOURS MILESTONE APPLIED TO: TOTAL CE'S FOR THIS REASON FOR DENIAL OF CREDIT, IF ANY
HOURS GRANTED APPEARING ON TRANSCRIPT MILESTONE

F D

Verified by:

~
Division of Local Government Services Title Date

Form 5310LGS. Property Tax Appraiser Continuing Education New Course Application
Revised ln12019



This course is designed to introduce the appraiser to expert witness testimony and to serve as a

refresher for the experienced expert witness. It begins with a discussion of the two types of witnesses,

so the appraiser will have a solid understanding of the difference. Sections 701 and 702 of the Federal

Rules of Evidence (2014) and the Daubert Standard are presented, followed by a thorough discussion of

advocacy - what it is and why appraisers are prohibited from functioning as advocates. Advice on

"breaking into" expert witness testimony as well as an "up close look" at the differences in scopes of

work for those entry level assignments will be covered. The JURISDICATION EXCEPTIONRULEand the

RECORDKEEPINGRULEare also discussed, as they relate to expert witness testimony. There is also a

discussion about the importance of the engagement letter as well as recommendations as to what the

letter should contain. Chapter 4 focuses on the development of the assignment. It is written to impress

upon the appraiser the importance of a higher level of due diligence in researching and analyzing data

than that which may be found in the "typical" mortgage lending assignment. An in-depth look at

providing sworn testimony - first in the deposition setting, then in the courtroom setting - is presented.

This section reinforces the appraiser vs advocate discussion. Deposition and courtroom testimony tips

are presented along with deposition and courtroom pitfalls in an effort to demonstrate what can "make

or break" an expert witness. The "wrap up" focuses on proper protocol for leaving the witness stand,

when the invoice should be presented, along with how to comply with the RECORDINGKEEPINGRULE

(report of testimony and retention period). In short, this course is designed to help determine if the role

of expert witness is right for you.

Chapter list:

1. The Role of the Expert Witness

2. Opportunities for the Appraiser

3. Accepting the Assignment

4. Developing the Assignment

5. Testimony

6. Wrapping it up
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Agenda Item VII 
1. e) Mold, a Growing Concern 



Form 5310LGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education
New Course Application

Return this form to:
Division of Local Government Services

1550 College Parkway
Carson City, Nevada 89706

Name of Requester 1

2. What are the expected hours of instruction?

3. What is the expected completion date?

D,I. J /4-,1

/
REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATIO
o Detailed Course Outline or Syllabus
o Books or Course Materials

Requestor Signature (Use Blue Ink)

U 0 Ior epartmcnt se nv
NUMBER OF CREDIT NUMBER OF CREDIT HOURS MILESTONE APPLIED TO: TOTAL CE'S FOR THIS REASON FOR DENIAL OF CREDIT, IF ANY
HOURS GRANTED APPEARING ON TRANSCRIPT MILESTONE

F D

Verified by:

~
Division of Local Government Services Title Date

Form 5310LGS. Property Tax Appraiser Continuing Education New Course Application
Revised 11712019



Mold A Growing Concern - 3 Hour - Calypso Continuing Education

COURSE LOGIN I SIGN UP

Page 1 of3

Mold A Growing Concern - 3 Hour

$44.00

3.hour Appraiser Continuing Education

Add to cart

Categories: 3 Hour Courses. ~ ~~, ~ flQrilli!
Georgia, Hawaii,llIinois, Indiana, ~ Louisiana, Nebraska, Nevada, Ne

~,New Mexico, ~ South Carolina, illQh, Virginia, Wyoming

Description
Forresidential and commercial appraisers

Guidelines by Freddie Mac and Fannie Mae make reporting environmental conditions, like mold, the appraiser's responsibility. Appraisers, learn how to fulfill your

obligations and to clearly identify the limitations of your observations regarding mold! In some cases, mold may cause significant health effects for occupants of

properties you appraise and can impact the value of real property. But information about mold, especially on the internet, ranges from dire to sheer misinformatior

Misinformation puts you, your clients, and end-users at risk. Learning about mold will help appraisers avoid liability, meet their regulatory responsibilities, and

protect themselves, their clients, and end-users the consumer from financially risky or unhealthy situations.

This 3 hour course provides reliable information from one of America's top experts in the mold industry, Rich Finigan, who is also a real estate appraiser. He will

describe conditions that can support mold growth, provide a list of mold's telltale signs and how to effectively report your observations. Included are methods

appraisers can use to accurately determine impact on value, including stigma, and recommended nomenclature. Professionally produced videos, real.life photos,
sketches, and case studies help illustrate the concepts of the course.

View State Course Approvals

https://www.calypsoedu.comJproduct/mold-a-growing-concern- 3hrs-ce-credi t/ 7/8/2019

http://https://www.calypsoedu.comJproduct/mold-a-growing-concern-
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Agenda Item VII 
1. f) Construction Details; From Concepts to 

Completion 



Form 5310LGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education
New Course Application

Return this form to:
Division of Local Government Services

1550 College Parkway
Carson City, Nevada 89706

DHomeStudy

1. Course objective:

2. What are the expected hours of instruction?

3. What is the expected completion date?

I,O~
7/ct/i
, I

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY
o Mass Appraisal Concepts and Applications 0 Appraisal and Assessment Standards of the
o IAAO Standards Nevada Department of Taxation

,..J;3"ResidentialAppraisal 0 Geographic Information Systems, Mapping
~ommercial /Industrial Appraisal Techniques

o Unitary/Centrally Assessed Property Appraisal 0 Laws Relating to Real Estate, Water, or Mining
o Principles of Accounting 0 Professional Ethics
o Principles of Finance 0 Administrative Procedures
o Application of Nevada Statutes or Regulations 0 Other

If other, please describe why the course is applicable to appraisal for property tax purposes.

,/q/!@
Date I {

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION:
o Detailed Course Outline or Syllabus
o Books or Course Materials

SIGNATUR~ /I ,h

U 0 Ior epartment se IlV
NUMBER OF CREDIT NUMBER OF CREDIT HOURS MILESTONE APPLIED TO: TOTAL CE'S FOR THIS REASON FOR DENIAL OF CREDIT, IF ANY
HOURS GRANTED APPEARING ON TRANSCRIPT MILESTONE

F D

Verified by:

~
Division of Local Government Services Title Date

Form 5310LGS. Property Tax Appraiser Continuing Education New Course Application
Revised 11712019



Construction Details; From Concept to Completion

This seven hour appraisal continuing education course by Calypso continuing
Education is a thorough overview of the residential construction process covering
proposed new construction HUD and FHA construction requirements, blueprint
reading including elevations and sections, site preparation and excavation, fotting
and foundations, the framing process, roofing and choices of roof coverings,
HVAC, plumbing, electrical installation, insulation types and installation, interior
finishes and cabinetry, exterior finishes, landscaping choices and measuring
houses using ANSI standards.



COl1stru~tion Details: From Concept to Completion -7 Hour - Calypso Continuing Educat... Page 1 of 3

COURSE LOGIN I SIGN UP

I
;

/

I Description

Construction Deta
-7 Hour

$109.00

7 hours Appraiser Continuil

Add to cart

Categories: 7 Hour Courses

Colorado, Connecticut, Del

Kentucky, Louisiana, MillY1
Nebraska, Nevada, New Jel

Dakota, Oklahoma, Oregon

Tennessee,Texas,Utah,Ve

Description
Forboth residential and commercial appraisers

This course helps real estate appraisers understand what they're looking at. The course begins with a basic primet

produced video footage and rich graphics, we bring you from footings to the finishing details, with clear descriptic

After completion of this course the professional will have gained a clear understanding of what to expect from eac

the build with plans used for the original appraisal.

Our instructor shares his vast knowledge and experience in the architectural and construction industry focused th

course is loaded with graphics, documents and video representing seven hours of real estate appraiser continuin~

residential and commercial appraisers.

Topics include; site preparation and grading, foundations, forms and piers, reading blue prints, windows and dool
more.

https:/ /www.calypsoedu.comlproductl construction-details- from -concept -to-completion! 7/8/2019

http:///www.calypsoedu.comlproductl
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Agenda Item VII 
1. g) Writing a Successful Demonstration 

Report 



SPONSORING ORGANIZA YION

International Association of Assessin

6/20/2019
Date

Form 5310LGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education
New Course Application

Return this form to:
Division of Local Government Services

1550 College Parkway
Carson City, Nevada 89706

Please Print or Type:
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing
education that has not been previously approved by the Department must apply to the Department for
such a roval BEFORE takin the course.

uditor 2
TITLE OF COURSE

Writin a Successful Demonstration Re
DELIVERY METHOD - CHECK ONE

DClassroom fBjlnternet fBjHomeStudy

1. Course objective:. Presentation gives keys for successfulappraisal report writing: Minimum requirements.
Common problem areas. Common mistakes and how to address them, Tips for strengthening our report, Helpful
resources explained. USPAP Compliant report overview.

2. What are the expected hours of instruction? Original instruction 10:00am -12:00 pm pacific time., 9/12/2018
Course MP4 video and PowerPoint distributed to registered participants for instruction and follow-up review.

3. What is the expected completion date? Webinar date 9/12/2018. Applicant performed home study using
course material for more thorough learning experience.

4. SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY
o MassAppraisal ConceptsandApplications fBjAppraisal andAssessmentStandardsof the
fBj'IAAOStandards NevadaDepartmentof Taxation
fBj'ResidentialAppraisal 0 GeographicInformationSystems,Mapping
fBj'Commercial/lndustrialAppraisal Techniques
o Unitary/CentrallyAssessedPropertyAppraisal fBj'LawsRelatingto RealEstate,Water,or Mining
fBj'Principlesof Accounting fBj'ProfessionalEthics
o Principles of Finance fBj'AdministrativeProcedures
fBj'Applicationof NevadaStatutesor Regulations fBj'Other

If other, please describe why the course is applicable to appraisal for property tax purposes.
In addition to items noted above: Course addresses such things as how to include sufficient detail and write the report
so a non-appraiser or layperson can understand. Following the Guide and connecting the data to how those forces
affect the subject. See attached PowerPoint and other documentation included with the webinar.

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION:
fBj'DetailedCourseOutline orSyllabus fBj'Booksor CourseMaterials
NOTE: Course materials to submit with this application are not available prior to webinar date. Applicant
understands the Board may not approve the course.
SIGNATURE

Requestor Signature (Use Blue Ink)

For Department Use Only
NUMBER OF CREDIT NUMBER OF CREDIT HOURS MILESTONE APPLIED TO:
HOURS GRANTED APPEARING ON TRANSCRIPT

TOTAL CE'S FOR THIS
MILESTONE

REASON FOR DENIAL OF CREDIT, IF ANY

~
Division of Local Government Services Title Date

Form 5310LGS, Property Tax Appraiser Continuing Education New Course Application
Revised 1/7/2019



EBINAR SERIES

Writing a SuccessfulDemonstration Report
Charles Blow, CAE

Kevin "Brad" Bradshaw, CAE
Kevin Ternes, CAE
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What You'll Learn

• Introduction to "The Guide" and the requirements

• Common mistakes and how to address them

• Tips for strengthening your report

• Helpful resources



Minimum Requirements
Your report must meet the minimum requirements to be assigned for grading

• Found in the first few pages of each Guide

Common Problem Areas
• Your subject should permit the thorough demonstration of all three
approaches to value

• Single Family Residences only
• No Condominiums or Duplexes

• The breakdown method of depreciation must be demonstrated in the cost
approach
• Physical deterioration

• Curable
• Incurable

• Functional obsolescence
• Curable
• Incurable

• External obsolescence



Minimum Requirements

• The subject must be of sufficient age and condition to allow the actual
demonstration of:

• physical curable
• physical incurable
• at least one additional form of depreciation

Any other form of depreciation that is not present in the subject must be
explained by a hypothetical example of how the candidate would identify and
calculate the depreciation if it were present.

• USPAP-Compliant Report
• Cannot have an interest in the property
• Meaning ...your subject can't be your house



Top Reasons Reports Aren't Successful

• Subject property is not analyzed adequately with adjustments supported by
market data.

• Suggestion: Pick your neighborhood and then your subject
• Tip from 15 Steps to a Successful Residential Demonstration Appraisal

• Substituting opinion for market data
• Remember 'appraiser' opinion or that of a realtor, another appraiser and rules of thumb are not in

keeping with the requirements for this report.
• All comments, adjustments or conclusions must be supported by data you have gathered,

researched and analyzed.

• Casual treatment
• Treat this report as an open book exam and your treatise on appraisal. Your goal in writing this

report is to dazzle any grader with your knowledge of the required topics.
• Don't assume that any template will contain all that is required
• A successful report is written so that a non-appraiser or layperson can understand and follow your

reasoning. Assume your reader is going to know nothing about appraisal. Go to town on the
theoretical basis for each section and approach to value.

• Provide all data sources used and then carefully justify each decision and conclusion.



B. City (or Area) Analysis
1. Physical Factors
2. Economic Factors
3. Governmental Factors
4. Social Factors
5. Analysis and Conclusions Relative to Subject

Maximum Value of this Section

• Follow the Guide regarding the four forces that shape and
influence market value.

• Discuss the "positive and negative factors" that are relevant
to the subject property.

• How does this city/area compare to competing areas?

• Too often the candidate lists pages of data but doesn/t
connect this data to how these forces affect the subject.

• Always ask and answer the questionl "So What?"1 for the
reader.

~



C. Neighborhood Analysis
1. Definition and Source
2. Description and Support of Boundaries
3. Neighborhood Factors
4. Analysis and Conclusions Relative to Subject

Maximum Value of this Section

• Support your neighborhood boundaries

• Follow the Guide regarding the four forces that work in
"molding" the market value of the subject.

• After you list and discuss these forces:
• summarize your conclusions from this data
• present how this affects this neighborhood

• present how it compares to other competing neighborhoods or
to the city and neighborhood in general

• Support for all obsolescence begins here II
• Remember that any forces that may cause economic

obsolescence in the subject property are detailed in this section.

• And remember to ask and answer} "So What?"



Analysis of Measurements of Age of the Structure

E. Improvement Description
1. Description of Improvement Characteristics
2. Age/Condition Analysis of Short-lived Items
3. Economic Life Analysis
4. Functional Utility Description

Maximum Value of this Section

• Begin with actual age, then develop market data to support
the building's:
• effective age

• remaining economic life
• total economic life

• Do not rely on an RCN from national cost publications for
the total economic life

• Review the Property Assessment Valuation (PAV) textbook
before estimating these values
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PART 4 DATAANALYSIS AND CONCLUSIONS

A. Highest and Best Use Analysis
1. Definition and Source
2. Analysis and Support of Site as if Vacant
a. Legally Permissible
b. Physically Possible
c. Financially Feasible
d. Maximally Productive
e. Conclusion "as if vacant"

3. Analysis and Support of Property as Improved
a. Comparison of Ideal Improvement wI Present

Improvement
b. Analysis of Alternative Scenarios
c. Conclusions and Support for Obsolescence
d. Highest and Best Use Conclusion

Maximum Value of this Section

IAIBlcIDIEI~1

• H & B Use analysis is more than a statement
• Separate the analysis into:

• "site as vacant" and "site as improved"

• Each analysis should be organized by and examined
by the 4 considerations



PART 4 DATA ANALYSIS AND CONCLUSIONS

A. Highest and Best Use Analysis
1. Definition and Source
2. Analysis and Support of Site as if Vacant
a. Legally Permissible
b. Physically Possible
c. Financially Feasible
d. Maximally Productive
e. Conclusion "as if vacant"

3. Analysis and Support of Property as Improved
a. Comparison of Ideal Improvement wi Present

Improvement
b. Analysis of Alternative Scenarios
c. Conclusions and Support for Obsolescence
d. Highest and Best Use Conclusion

Maximum Value of this Section

I A I B I c I DIE 1===1

• Ideal improvement vs. present improvement
• Support should start in NBHD analysis

• Be more specific than "single family residential"

• Alternative scenarios should give consideration to:
• Demolition

• Remodeling

• Modification

(such as remodeling or addition)



PART 4 DATA ANALYSIS AND CONCLUSIONS

A. Highest and Best Use Analysis
1. Definition and Source
2. Analysis and Support of Site as if Vacant
a. Legally Permissible
b. Physically Possible
c. Financially Feasible
d. Maximally Productive
e. Conclusion "as if vacant"

3. Analysis and Support of Property as Improved
a. Comparison of Ideal Improvement wI Present

Improvement
b. Analysis of Alternative Scenarios
c. Conclusions and Support for Obsolescence
d. Highest and Best Use Conclusion

Maximum Value of this Section

I A I B I c I DIE I I

• Obsolescence should be specifically discussed
and related to the three approaches to value

• Establish the use that is maximally productive
by analyzing the four criteria for H & B use

• All conclusions should be supported by facts}
data and reasoning



PART 4 OATA ANALYSIS AND CONCLUSIONS For Income Producing Property

I A I B I c I 0 I E I-IA. Highest and Best Use Analysis
1. Definition and Source
2. Analysis and Support of Site as if Vacant
a. Legally Permissible
b. Physically Possible
c. Financially Feasible
d. Maximally Producti-.e
e. Conclusion "as if vacant"

3. Analysis and Support of Property as Impro-.ed
a. Comparison of Ideallmpro-.ement wI Present Impro-.ementl I I I I I I
b. Analysis of Alternati-.e Scenarios
c. Conclusions and Support for Obsolescence
d. Highest and Best Use Conclusion

Maximum Value of this Section

Analysis of alternative scenarios as if vacant
needs to show an income approach:
• Development of RCN and NOI for each alt use

• Estimate of feasibility rent

• H&B use is generally the use with highest
residual income attributable to land



PART 4 DATA ANALYSIS AND CONCLUSIONS For Income Producing Property

A. Highest and Best Use Analysis
1. Definition and Source
2. Analysis and Support of Site as if Vacant
a. Legally Permissible
b. Physically Possible
c. Financially Feasible
d. Maximally Productive
e. Conclusion "as if vacant"

3. Analysis and Support of Property as Improved
a. Comparison of Ideal Improvement wI Present

Improvement
b. Analysis of Alternative Scenarios
c. Conclusions and Support for Obsolescence
d. Highest and Best Use Conclusion

Maximum Value of this Section

IAI
8ICIOIEI===1

Ideal improvement vs. current improvement

Alternative scenarios should give consideration to:
• Demolition

• Remodeling

• Modification

(such as remodeling or addition)



PART 4 DATAANALYSIS AND CONCLUSIONS

C. Cost Approach
Site Valuation
1. Explanation and Selection of Valuation
2. Description of Comparable Sales
3. Units of Comparison Analysis
4. Elements of Comparison Analysis
5. Market Adjustment Analysis
6. Logical Selection of Site Value

A B c D E

• Establish a range of logical units of comparison
such as price per sf, acre, front foot ...

• Do a variance analysis

• Verify with market participants to confirm that
the units analyzed are recognized and used in
the market



PART 4 DATAANALYSIS AND CONCLUSIONS

C. Cost Approach
Site Valuation
1. Explanation and Selection of Valuation
2. Description of Comparable Sales
3. Units of Comparison Analysis
4. Elements of Comparison Analysis
5. Market Adjustment Analysis
6. Logical Selection of Site Value

A B c o E

Variance Analysis Example
camp 1 $45 per square foot
Camp 2 $48 per square foot
Camp 3 $50 per square foot

50/45= 1.11 or 11% range difference

Camp 1 $55,000 per site
Camp 2 $62,000 per site
Camp 3 $65,000 per site

$65,000/$55,000 per site=1.18 or 18% range difference

•



PART 4 DATA ANALYSIS AND CONCLUSIONS

C. Cost Approach
Site Valuation
1. Explanation and Selection of Valuation
2. Description of Comparable Sales
3. Units of Comparison Analysis
4. Elements of Comparison Analysis
5. Market Adjustment Analysis
6. Logical Selection of Site Value

A B c o E

• Do not rely on information from local
real estate agents as the basis for the
unit of comparison

• This would be an unsupported opinion



PART 4 DATA ANALYSIS AND CONCLUSIONS

C. Cost Approach
Site Valuation
1. Explanation and Selection of Valuation
2. Description of Comparable Sales
3. Units of Comparison Analysis
4. Elements of Comparison Analysis
5. Market Adjustment Analysis
6. Logical Selection of Site Value

A B c D E

Remember: once the unit of comparison has been selected}
all adjustments must be made to that unit.

•



PART 4 DATA ANALYSIS AND CONCLUSIONS

C. Cost Approach
Site Valuation
1. Explanation and Selection of Valuation
2. Description of Comparable Sales
3. Units of Comparison Analysis
4. Elements of Comparison Analysis
5. Market Adjustment Analysis
6. Logical Selection of Site Value

A B c D E

One mistake candidates make all too often:
• they select a unit of comparison like sale price per square

foot, for instance
• but then make all adjustments to the total sale price
• then at the end of the grid, simply divide the adjusted sale

price by the total square foot
• this is incorrect



C. Cost Approach
Depreciation Analysis
10. Explanation and Selection of Depreciation

Method Used
11. Physical Curable and Incurable
12. Functional Obsolescence
13. Economic Obsolescence
14. Summary of Cost Approach

Maximum Value of this Section

IAIBlcIDIEI~_1

• Review the cost section in the Guide and the cost
approach in an IAAO textbook to avoid common
errors in the depreciation analysis

• Follow the formats shown in texts and IAAO courses
for the breakdown method of depreciation



C. Cost Approach
Depreciation Analysis
10. Explanation and Selection of Depreciation

Method Used
11. Physical Curable and Incurable
12. Functional Obsolescence
13. Economic Obsolescence
14. Summary of Cost Approach

Maximum Value of this Section

IAI8IcloIEI __ 1

• Common error: when developing the
cost new of the long-lived items
depreciation is deducted instead of RCN

• Rather} deduct the cost of the physical
curable and short-lived items



C. Cost Approach
Depreciation Analysis
10. Explanation and Selection of Depreciation

Method Used
11. Physical Curable and Incurable
12. Functional Obsolescence
13. Economic Obsolescence
14. Summary of Cost Approach

Maximum Value of this Section

I A I B I c I 0 I E 1__ 1

• The subject selected should have physical
deterioration both curable and incurable that the
candidate will be able to examine and show

• Physical deterioration section must account for
"every dollar of cost new"

•



C. Cost Approach
Depreciation Analysis

10. Explanation and Selection of Depreciation
Method Used

11. Physical Curable and Incurable
12. Functional Obsolescence
13. Economic Obsolescence
14. Summary of Cost Approach

Maximum Value of this Section

I A I B 1 c I 0 I E 1__ 1

----- I

• The cost to cure curable physical deterioration (a.k.a
deferred maintenance) is not equal to RCN

• the cost of taking out the old item for instance is not
included in cost new

• cost to remove old and install new must be
considered when determining cost to cure physical
curable

• The cost to cure is the cost to make the repairs
• Differentiate between RCN and cost to cure and explain in

the report



C. Cost Approach
Depreciation Analysis
10. Explanation and Selection of Depreciation

Method Used
11. Physical Curable and Incurable
12. Functional Obsolescence
13. Economic Obsolescence
14. Summary of Cost Approach

Maximum Value of this Section

IAlslcloIEI __ 1

• Common error: every dollar of cost new is not
accounted for in the physical deterioration section

• All costs used in the depreciation analysis must
reconcile and match the itemized costs included in
the total cost estimate

• Example: RCN stated in short-lived items for roof
cover costs should match costs of that item in the
total cost estimate



C. Cost Approach
Depreciation Analysis
10. Explanation and Selection of Depreciation

Method Used
11. Physical Curable and Incurable
12. Functional Obsolescence
13. Economic Obsolescence
14. Summary of Cost Approach

Maximum Value of this Section

I A I B lei 0 I E 1__ 1

• At least one form of obsolescence must also be present

• Common error: obsolescence amounts must be drawn
from all other sections of the report so that depreciation
can be determined and the number supported.



C. Cost Approach
Depreciation Analysis
10. Explanation and Selection of Depreciation

Method Used
11. Physical Curable and Incurable
12. Functional Obsolescence
13. Economic Obsolescence
14. Summary of Cost Approach

Maximum Value of this Section

I A I B I c I 0 I E I I

• If the property does not suffer from a particular form of
obsolescence a hypothetical example would be allowed

• The types of obsolescence:
• Functional Curable Obsolescence
• Functional Incurable Obsolescence
• Economic (External) Obsolescence

•



C. Cost Approach
Depreciation Analysis
10. Explanation and Selection of Depreciation

Method Used
11. Physical Curable and Incurable
12. Functional Obsolescence
13. Economic Obsolescence
14. Summary of Cost Approach

Maximum Value of this Section

IAIBlcIDIEI~ __ 1

• The summation should follow the format shown in an IAAO
text or courses

• Check the math

• Reconcile and check the numbers shown in the summation
with each respective section of the cost approach
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D. Income Approach
1. Description of Comparable Sales and Rentals
2. Units of Comparison analysis
3. Elements of Comparison Analysis

4. Development of Gross Monthly Rent
5. Development of Gross Rent Multiplier

6. Summary of Income Approach
Maximum Value of this Section

Final Score of this Section

•

• Review the income approach section in the Guide
• include all requested data on each comparable rental or sale property
that was rented at time of sale

• Determine the appropriate unit of comparison for rent
• remember: once that unit of comparison has been selected, all
adjustments to the comparable rentals must be made to that unit of
comparison

• too often a candidate selects a per square foot rental amount but
then adjusts to the total monthly rent

• elements of comparison you believe are important in the
consideration of differences between the subject's possible rental
income and the comparable rentals should all be listed and
considered

• these are the possible adjustment line items that you will consider



D. Income Approach

1. Description of Comparable Sales and Rentals

2. Units of Comparison analysis

3. Elements of Comparison Analysis

4. Development of Gross Monthly Rent

5. Development of Gross Rent Multiplier

6. Summary of Income Approach

Maximum Value of this Section

Final Score of this Section

• Once you determine the proper adjusted amount of rent per
unit by analysis of the rental comparablesJ multiply the rent per
unit by the amount of units of the subject
• if rent per square foot was the unit, that amount is multiplied by the
square footage. If rent per site has been determined and adjusted and
used as the per unit then that is the total rent

• Research and analyze similar houses that sold while they were
rented
• refer to the Guide for several techniques in determining your GRM in light
of minimal data for smaller jurisdictions

• remember the GRM is a monthly factor; we have recently found that
several online resources have additional information of houses available
or advertised for rent

• Refer to the Guide to summarize this section and reconciling
your results from the income approach



E. Sales Comparison Approach

1. Description of Comparable Sales

2. Units of Comparison Analysis

3. Elements of Comparison Analysis

4. Market Adjustment Analysis

5. Summary of Sales Comparison Approach

Maximum Value of this Section

Final Score of this Section

• Carefully review this section in the Guide

• Look for the most stable range of per unit values and analyze those
results with the local market preferences
• remember: the unit of comparison chosen is the unit that will be

adjusted
• do not adjust the total sale price and then divide by the unit selected
• your chosen unit of comparison is the unit you will adjust in your

adjustment grid for all elements of comparison



E. Sales Comparison Approach

1. Description of Comparable Sales

2. Units of Comparison Analysis

3. Elements of Comparison Analysis

4. Market Adjustment Analysis

5. Summary of Sales Comparison Approach

Maximum Value of this Section

Final Score of this Section

• All items, amenities or physical differences that might make a
difference in sale prices amongst comparable properties should
be discussed

• You can use different comparable sales from the comparable
props used in the grid to determine an adjustment amount for
a particular element of comparison
• but these sales should be thoroughly described.



E. Sales Comparison Approach

1. Description of Comparable Sales

2. Units of Comparison Analysis

3. Elements of Comparison Analysis

4. Market Adjustment Analysis

5. Summary of Sales Comparison Approach

Maximum Value of this Section

Final Score of this Section

• Adjust only to the unit of comparison that was selected earlier

• Be careful about using a median analysis with only 3 to 5 observations

• Do not use non-textbook theories in determining adjustment amounts

• Cost is generally not the best indicator of the amount of an adjustment

• If using a regression analysis, a description of the model, confidence levels
and number of observations should be included
• during the market adjustment process, be sure to explain each step of

how you arrived at a particular mathematical adjustment
• too many times candidates take for granted that a reader

automatically understands what direction they are going or how the~
arrived a mathematical conclusion. All math should be included



E. Sales Comparison Approach

1. Description of Comparable Sales

2. Units of Comparison Analysis

3. Elements of Comparison Analysis

4. Market Adjustment Analysis

5. Summary of Sales Comparison Approach

Maximum Value of this Section

Final Score of this Section

• Refer to p. 25 of the Residential Guide for the proper requirements
of a summary

• Use a well thought out, reasoned approach to the final selection of
value after considering all the adjusted comparable results;
describe that in this approach
• an average of these adjusted values would not be proper
• a median consideration of 3 to 5 adjusted comparable sales generally

does not build a convincing explanation either
• a reasoned conclusion of which comparable is the most similar to the

subject or had the least adjustments might be the first place to start~
reconciling •



Final Tips: Follow the Guide

• Read through the Guide prior to starting your project and follow all
suggestions and requirements

• it is very common for a candidate's demonstration report to leave out requirements
that were asked for in the Guide

• For each section, tell the reader what you are about to do and the
reason for doing it

• A successful report is written so that a non-appraiser can understand it

• Every adjustment, conclusion, assumption and all comments must be
substantiated by market data

• merely stating an opinion you may have, or your office's policy, or what a realtor said
is not sufficient support for making an adjustment or conclusion

• those items may all point you in a specific direction you should be going or for data
to be researching certainly, but they do not support an adjustment or conclusion nor
are they a substitute for market data

•

~



Final Tips: Follow the Guide

• All sections of your report should tie together or be inter-related

• Proofread your report more than once to look for not only grammatical
errors but mathematical errors

• a reader will lose confidence fast in the entire report if math errors are present

• During the market adjustment process, be sure to explain each step of
how you arrived at a particular mathematical adjustment

• Too many times candidates take for granted that a reader is automatically
understanding what direction they are going or how they arrived a mathematical
conclusion

• All math should be included



Resources

• www.laao. 0 rg
• "Appraisal Demo Guides and Templates"
• Writing Guides
• Optional templates
• Required forms

• IAAO Textbooks
• Property Assessment Valuation
• Property Appraisal and Assessment Administration
• available for sale in IAAO store on our website

• Out of Print Publications
• 15 Steps to a Successful Residential Demonstration Appraisal
• Writing it Backwards
• Will be sent to attendees; also available upon request

• Your Professional Designation Advisor (PDA)

• www.iaao.org/ConnectStart

http://www.laao.
http://www.iaao.org/ConnectStart
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This course supports the assessment for Auditing. The course covers 5 competencies and
represents 3 competency units.

Introduction

Overview
This course will walk you through the auditing process, including planning, conducting,
documenting, and reporting an audit. You will also learn the roles and professional standards of
public accountants. This course is designed to help you study for the CPA exam and develop
essential skills for real-world accounting experiences.

Getting Started
Welcome to Auditing! This course is designed to help you develop practical skills in preparation
for the CPA exam. In this course, you will cover 13 topics. Within each topic are readings,
videos, practice exercises, quizzes, and a "CPA Test Prep" as a final assessment within each
section. The primary learning resources for this course are MyEducator and Open Web e-texts.
Download and utilize the course pacing guide to stay on track with the course deliverables over
the duration of the course. We recommend you maintain a study journal to record responses to
learning activities and knowledge checks. You will need a financial calculator or access to a
spreadsheet program, such as Microsoft Excel. Course instructors are available to assist you
throughout the duration of the course. We encourage you to contact them as soon as you begin
your course of study and as often as necessary throughout the course. Competency will be
demonstrated by successful completion of the objective assessment.

Watch the following welcome video for an introduction to this course:

Note: To download this video, right-click the following link and choose "Save as... ": download
video.

Competencies
This course provides guidance to help you demonstrate the following 5 competencies:

• Competency 3030.1.1: Professional Responsibilities and Standards
The graduate understands the roles, responsibilities, and professional standards of the
public accountant, including the Code of Professional Conduct.

• Competency 3030.1.2: Planning the Audit Engagement
The graduate effectively plans an audit engagement.

• Competency 3030.1.3: Auditing Internal Controls
The graduate assesses the internal control environment to identify potential risks .

• Competency 3030.1.4: Performing Audit Procedures and Evaluating Evidence
The graduate performs audit procedures for various accounts and evaluates evidence in
accordance with generally accepted auditing standards.

• Competency 3030.1.5: Evaluating and Reporting Audit Findings
The graduate analyzes audit findings and prepares the final reports at the completion of
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an audit.

Course Instructor Assistance
As you prepare to successfully demonstrate competency in this subject, remember that course
instructors stand ready to help you reach your educational goals. As subject matter experts,
mentors enjoy and take pride in helping students become reflective learners, problem solvers,
and critical thinkers. Course instructors are excited to hear from you and eager to work with you.

Successful students report that working with a course instructor is the key to their success.
Course instructors are able to share tips on approaches, tools, and skills that can help you
apply the content you're studying. They also provide guidance in assessment preparation
strategies and troubleshoot areas of deficiency. Even if things don't work out on your first try,
course instructors act as a support system to help you prepare for another attempt. You should
expect to work with course instructors for the duration of your coursework, and you are
encouraged to contact them as soon as you begin. Course instructors are fully committed to
your success!

Preparing for Success

The information in this section is provided to detail the resources available for you to use as you
complete this course.

Learning Resources
The learning resources listed in this section are required to complete the activities in this course.
For many resources, WGU has provided automatic access through the course. However, you
may need to manually enroll in or independently acquire other resources. Read the full
instructions provided to ensure that you have access to all of your resources in a timely manner.
Automatically Enrolled Resources

You can access the learning resources listed in this section by clicking on the links provided
throughout the course. You may be prompted to log in to the WGU student portal to access the
resources.

Wiley CPAexcel

Wiley CPAexcel is a series of video resources designed to align with the course topics. You will
be directly linked to the video content in the activities in this course.

MyEducator

All of the course content will be found within the following MyEducator course:

• Introduction to Auditing
Minimum Technical Requirements

Obtain a Calculator
You will need a financial calculator or access to spreadsheet software, such as Microsoft Excel,
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for computational problems throughout this course. The recommended financial calculator is the
Texas Instruments SA-II Plus. You may only use an approved financial calculator during the
pre-assessment and assessment for this course. You are unable to use Excel during the
assessments.

Pacing Guide
The pacing guide suggests a weekly structure to pace your completion of learning activities. It is
provided as a suggestion and does not represent a mandatory schedule. Follow the pacing
guide carefully to complete the course in the suggested timeframe.

• "Auditing Pacing Guide"

Note: This pacing guide does not replace the course. Please continue to refer to the course for
a comprehensive list of the resources and activities.

Professional Responsibilities and Standards

This section emphasizes the vital role of auditing in the business world. It also introduces the
essential roles, responsibilities, and professional standards for auditors.

The Importance of High-Quality Information and Auditing
Auditors perform an essential role for businesses and investors. This topic will help you better
understand and articulate the need for auditing in the business world and the characteristics of
high-quality auditors. You will also differentiate between auditing, attest services, and assurance
services.

This topic addresses the following competency:

• Competency 3030.1.1: Professional Responsibilities and Standards
The graduate understands the roles, responsibilities, and professional standards of the
public accountant, including the Code of Professional Conduct.

This topic highlights the following objectives:

• Explain why businesses need to provide reliable, high-quality financial information to
stakeholders.

• Describe the role of auditors in the financial reporting process.
• Define auditing, attest services, and assurance services.
• Identify characteristics of high-quality auditors.

The Role and Importance of Auditing

Read all of the sections of the following topic in Introduction to Auditing. Complete the quizzes
at the end of each section and the overall topic assessment in Section 1.12:

• Topic 1 ("What is Auditing and Why Does It Matter?")

*Note: The videos throughout the MyEducator course are optional activities. You may view them
anytime for further review, but they are not required for this course.
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Complete the following activity in your study journal:

• Analyze the following scenarios and write the answers to the following questions:

1. A large regional CPA firm decides to hire a new audit manager. The top two candidates
for the job are Auditor A and Auditor B. Auditor A owns a small amount of stock in KOD
Manufacturing, a client of the CPA firm, and Auditor B does not, but her father is a
retired KOD Vice President. Considering this information, the company decides to hire
Auditor B. Which characteristic does Auditor B exhibit that Auditor A does not? Why?

2. Auditor X has decided to specialize in the oil industry. As a result, she consistently
chooses oil companies as clients in order to develop expertise in auditing issues related
to the oil industry. Auditor Y has decided to audit companies from a wide variety of
industries in order to keep his client pool open and diverse. Consequentially, he obtains
a basic-level understanding of many different industries. According to the textbook,
which auditor demonstrates a higher level of competence? Why?

3. An auditor is performing preliminary analytics of the trial balance accounts of TOPSPIN,
LLC. This is the first year that the firm has audited TOPSPIN's financial statements.
Several account balances are higher than the previous year's balances. The auditor
brings this up to the CFO, who reassures him that any discrepancies are immaterial.
However, the auditor decides to perform a more extensive examination of the account,
and discovers numerous discrepancies. The amount of discrepancies is considered
material. Which characteristic(s) does the auditor exemplify? Why?

Read the following article about internal and external auditors:

• Internal ys. External Auditors. What's the Difference?

If you would like further review, you may take the following optional quiz:

• Section 1,13 ("CPA Test Prep")

Auditing and Assurance Standards
Professional auditors need to follow established standards. This section covers the need for
these standards, the organizations that set the standards, and several of the key standards that
auditors need to follow.

This topic addresses the following competency:

• Competency 3030.1.1: Professional Responsibilities and Standards
The graduate understands the roles, responsibilities, and professional standards of the
public accountant, including the Code of Professional Conduct.

This topic highlights the following objectives:

• Explain the need for well-defined, evolving standards for governing auditing.
• Describe the various standard-setting bodies that establish prescriptive auditing
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standards.
• Identify the basic Generally Accepted Auditing Standards (GAAS).

Auditing and Assurance Standards

Read all of the sections of the following topic in Introduction to Auditing. Complete the quizzes
at the end of each section and the overall topic assessment in Section 3.7:

• Topic 3 ("Auditing and Assurance Standards")

Complete the following activities in your study journal:

• Write a brief answer to the following question:
o Why is there a need for well-defined, evolving auditing standards?

• Write a brief description of each of the following standard-setting organizations:
o The Securities and Exchange Commission (SEC)
o The AIPCA's Auditing Standards Board (ASB)
o The Public Company Accounting Oversight Board (PCAOB)
o The International Auditing and Assurance Standards Board (IAASB)

• Write a brief (2-5 word) summary for each of the 10 PCAOB Generally Accepted
Auditing Standards (GAAS) as outlined in Section 3.4.

If you would like further review, you may take the following optional quiz:

• Section 3.8 ("CPA Test Prep")

Professional Responsibilities of Auditors
This section outlines the key responsibilities and obligations of auditors and others involved in
the auditing process.

This topic addresses the following competency:

• Competency 3030.1.1: Professional Responsibilities and Standards
The graduate understands the roles, responsibilities, and professional standards of the
public accountant, including the Code of Professional Conduct.

This topic highlights the following objectives:

• Describe the key regulatory requirements in the 1933 and 1934 securities acts and the
Sarbanes-Oxley Act of 2002.

• Identify the principles of professional conduct as outlined in the AICPA's Code of
Professional Conduct.

• Identify key rules from AICPA's Code of Professional Conduct.
• Identify examples of violations of independence according to rules established by the
SEC and the AICPA.

• Describe the responsibilities of partners, managers, seniors, and associates within an
auditing firm.
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Professional Responsibilities of Auditors

Read all of the sections of the following topic in Introduction to Auditing. Complete the quizzes
at the end of each section and the overall topic assessment in Section 4.9:

• Topic 4 ("Professional Responsibilities of Auditors")

Complete the following activities in your study journal:

• Write a brief description of the key requirements in each of the following Acts:
o The 1933 Securities Act
o The 1934 Securities Exchange Act
o The Sarbanes-Oxley Act

• Match each of the following scenarios with the rule that is being violated:

1. An auditor agrees to receive $1,000 for recommending a client's services to another
company.

2. An auditor commits an action that reflects poorly on the reputation of the auditing
profession.

3. An auditor creates an auditing firm whose organizational structure does not conform to
accepted standards.

4. An auditor agrees to receive $5,000 from a client for giving a favorable audit report for
that client.

5. An auditor guarantees that she will provide a favorable audit report for a prospective
client before initiating the audit engagement.

6. An auditor reveals a client's private information in a public statement.

A. Confidential client information
B. Contingent fees
C. Acts discreditable
D. Advertising and other forms of solicitation
E. Commissions and referral fees
F. Form of organization and name

• Explain the difference between independence in fact and independence in
appearance .

• Write a description of the following types of relationships that are prohibited by the SEC:
o employment relationships
o contingent fee relationships
o direct or material indirect business relationships
o certain financial relationships

• Match each of the following types of prohibited relationships with an example of that
relationship. (Note: some of the examples may be categorized into more than one of the
relationship types and some of the relationship types may apply to more than one
scenario).
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A. Employment relationships
B. Contingent fee relationships
C. Direct or material indirect business relationships
D. Certain financial relationships

1. An auditor performs an audit for one of her creditors.
2. A company pays an auditor an extra sum for providing a favorable audit report.
3. An auditor's parent company asks her to consult for their newly-acquired subsidiary.
4. A company hires an auditor a few weeks after the auditor completes an auditing
engagement for that company.

5. An auditor owns stock in a company that he audits.

If you would like further review, you may take the following optional quiz:

• Section 4.10 ("CPA Test Prep")
Legal and Organizational Structure of Firms

Read the following section in Introduction to Auditing and take the quiz at the end:

• Section 2.3 ("Legal and Organizational Structure of the Firm")

Complete the following activity in your study journal:

• Write the description of the responsibilities of each of the following members of a firm:
o partner
o manager
o senior (in-charge)
o associate (staff)

Planning the Audit Engagement

The fir t steps in the auditing process are very important. This section outlines the key steps
that an auditor should take to begin a successful audit.

Client Acceptance and Quality Control
When an auditor begins the auditing process with the client, there are several important
interactions and prerequisites that need to take place between the auditor and client. In this
section, you will learn more about these initial procedures, which include the client acceptance
process, the engagement letter, and quality control processes.

This topic addresses the following competency:

• Competency 3030.1.2: Planning the Audit Engagement
The graduate effectively plans an audit engagement.

This topic highlights the following objectives:
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• Describe key steps and requirements in the client acceptance process.
• Explain the purpose and content of the engagement letter in an audit engagement.
• Describe internal and external quality control processes.

Client Acceptance and Quality Control

Read all of the sections of the following topic in Introduction to Auditing. Complete the quizzes
at the end of each section and the overall topic assessment in Section 5.7:

• Topic 5 ("Client Acceptance and Quality Control")

Complete the following activities in your study journal:

• Write a brief summary of what you would do to fulfill each of the following steps if you
were an auditor accepting a new client:

o preconditions for an audit
o analysis of client integrity
o communication with the predecessor auditor
o engagement letter

• Write a brief engagement letter to a hypothetical client. Be sure to include all of the
required information that needs to be included in an engagement letter (see the bulleted
list under the "Engagement Letter" section in Section 5.2 of the text) .

• Summarize the purpose of and give examples of each of the following:
o firm-level quality control
o engagement-level quality control
o external quality control
o PCAOB Inspections
o AICPA Peer Review Program

If you would like further review, you may take the following optional quiz:

• Section 5.8 ("CPA Test Prep")

View the following video:

• Quality Control Standards (SaCS) (7:25)

Audit Planning
This topic outlines important planning considerations, including the information that auditors
need to understand about their clients, materiality issues, and the primary concerns an auditor
must consider during the auditing process.

This topic addresses the following competency:

• Competency 3030.1.2: Planning the Audit Engagement
The graduate effectively plans an audit engagement.
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This topic highlights the following objectives:

• Identify the information an auditor should understand about a client when planning an
audit.

• Identify PCAOB's key management assertions .
• Distinguish between overall planning materiality and performance materiality.
• Identify the primary concerns an auditor must consider while examining a client's
revenue and expenditure cycles.

Audit Planning

Read all of the sections of the following topic in Introduction to Auditing. Complete the quizzes
at the end of each section and the overall topic assessment in Section 6.10:

• Topic 6 ("Audit Planning")

Complete the following activities in your study journal:

• Write a list of the things an auditor should learn about a client when planning an audit.
• Write a brief description of each of the following assertions:

o existence or occurrence
o completeness
o valuation or allocation
o rights and obligations
o presentation and disclosure

• Write a brief description of each of the following:
o overall planning materiality
o performance materiality
o the major differences between overall planning materiality and performance
materiality

• Write a list of the primary concerns an auditor must consider while examining the
following:

o a client's revenue cycle
o a client's expenditure cycle

If you would like further review, you may take the following optional quiz:

• Section 6.11 ("CPA Test Prep")

Watch the following video:

• Pre-Engagement Planning Issues (11 :31)
Audit Planning: Audit Risk and the Risk of Material Misstatement
Another essential element to audit planning is calculating the various risks involved. This section
introduces and explores these risks.
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This topic addresses the following competency:

• Competency 3030.1.2: Planning the Audit Engagement
The graduate effectively plans an audit engagement.

This topic highlights the following objectives:

• Identify examples of engagement risk and audit risk.
• Identify examples of Type I and Type II audit errors.
• Define the components of the audit risk model.
• Calculate risks using the audit risk model.
• Define the fundamental components of fraud .
• Explain the Fraud Triangle and its components .
• Identify characteristics of known incidences of fraudulent financial reporting.

Audit Planning

Read all of the sections of the following topic in Introduction to Auditing. Complete the quizzes
at the end of each section and the overall topic assessment in Section 7.9:

• Topic 7 ("Audit Planning: Audit Risk and the Risk of Material Misstatement")

Complete the following activities in your study journal:

• In your study journal, fill in the following table with either "H" (high) or "L" (low) to rate
each of the following clients in terms of the level of engagement and audit risk. For
example, a client may present a high engagement risk, but a low audit risk.

Engagement Risk Audit Risk
1. A large, well-known

company with a reputable
management team and a
clean financial track
record

2. A small, lesser-known
company with an honest
management team and
effective internal controls

3. A global company with a
world-famous brand that
has a tendency to
manipulate its financial
statements

4. A small, lesser-known
company with
poorly-designed internal
controls
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• Classify each of the following errors as either a Type I error or a Type II error:

1. An auditor concludes that a specific control is operating effectively, when in fact it is not
2. An auditor concludes that a specific control is not operating effectively, when in fact it is

• Answer the following questions:

You work for an audit firm that has established an acceptable audit risk level of 5%. For each of
the following scenarios, use the Audit Risk Model to determine whether the audit engagement
will stay within the acceptable audit risk level:

1. Risk of material Misstatement = 60%; Detection Risk = 15%
2. Inherent Risk = 20%; Control Risk = 50%; Detection Risk = 50%
3. Inherent Risk = 75%; Control Risk = 66%; Detection Risk = 10%

For each of the following scenarios, determine the maximum level of detection risk (%) that is
necessary in order to stay within the acceptable risk level of 5%:

4. Risk of Material Misstatement = 50%
5. Inherent Risk = 50%; Control Risk = 60%
6. Inherent Risk = 15%; Control Risk = 25%

Use the following information for questions 7 and 8:

You work for an audit firm that has established an acceptable audit risk level of 5%. The firm
has also established the following rating system for assessing Inherent Risk and Control Risk:

Qualitative Quantitative
High 75% -100%
Moderate 50% -75%
•...ow 25% - 50%
Very Low 1% - 25%

7. The client you are preparing to audit is a relatively new software company that was
founded 2 years ago. The company is governed by a young, aggressive CEO who is
preparing for the company's Initial Public Offering. The company has decent internal
controls for most areas, but lacks internal controls for one particular area.

a. What qualitative and quantitative ratings would you give for this company's
Inherent Risk?

b. What qualitative and quantitative ratings would you give for this company's
Control Risk?

c. What level of Detection Risk is necessary in order to meet the acceptable audit
risk level of 5%?

8. The client you are preparing to audit is an established manufacturing company that has
thrived for decades. The management is experienced and tends to make conservative
decisions in guiding the company. Previous audits of the company have all presented
unqualified (positive) opinions. The company has internal controls for all areas, though
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several of them are slightly outdated.
a. What qualitative and quantitative ratings would you give for this company's
Inherent Risk?

b. What qualitative and quantitative ratings would you give for this company's
Control Risk?

c. What level of Detection Risk is necessary in order to meet the acceptable audit
risk level of 5%?

For each of the following questions, identify which of the five components of fraud are present
(see section 7.5 for the five components). Then indicate whether each incident was fraudulent in
nature.

1. The founder of a startup accidentally omitted important financial information in a
document that she provided to an investor. The investor lost significant capital as a
result of the omission.

2. A manager purposely overstated his department's quarterly revenues and
consequentially received a large salary bonus.

3. A new accountant at a corporation accidentally included some misinformation on a
company financial statement, but the mistake did not cause significant loss for any of the
parties involved.

4. A CFO of a large corporation decides to overstate a few items on the company's annual
report. As a result, the company's stock price increases and all of the shareholders
benefit.

Identify which items in the following list are examples of characteristics of known instances of
fraudulent financial reporting, as outlined in the textbook:

1. The company reports its median assets and revenues at $250 million
2. The company changed auditors before the incident occurred
3. The CFO was involved in the incident
4. The incident was concerned with potential improper revenue recognition
5. The company has used the same auditor for many years in a row
6. The CEO was involved in the incident
7. The company reports its median assets and revenues at $98 million
8. The CTO was involved in the incident

If you would like further review, you may take the following optional quiz:

• Section 7.10 ("CPA Test Prep")

Auditing Internal Controls

Internal controls establish safeguards within organizations. This section explores the role of the
auditor in relation to a client's internal controls.

Internal Controls
This topic introduces the COSO internal control framework, the auditor's responsibility for a
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client's internal control, and different types of internal control deficiencies.

This topic addresses the following competency:

• Competency 3030.1.3: Auditing Internal Controls
The graduate assesses the internal control environment to identify potential risks.

This topic highlights the following objectives:

• Explain the purpose of the COSO internal control framework.
• Describe the control components of the COSO framework as illustrated by the COSO
cube.

• Describe the auditor's responsibility for their client's internal control when performing
an audit.

• Define each type of internal control deficiency.
Internal Controls

Read all of the sections of the following topic in Introduction to Auditing. Complete the quizzes
at the end of each section and the overall topic assessment in Section 8.10:

• Topic 8 ("Internal Controls")

Complete the following activity in your study journal:

• Summarize an auditor's responsibilities for their client's internal control when
performing an audit (as outlined in section 8.6)

If you would like further review, you may take the following optional quiz:

• Section 8.11 ("CPA Test Prep")

Performing Audit Procedures and Evaluating Evidence

The previous section outlined the steps for planning and preparing for an audit. This section
covers the many facets of actually conducting the audit. These include sampling, analytical
procedures, confirmations, and concluding the audit engagement.

Sampling
Sampling is central to conducting a successful audit. This section introduces the benefits of
sampling, steps in the sampling process, various sampling techniques, and the process for
evaluating the results of a sampling test.

This topic addresses the following competency:

• Competency 3030.1.4: Performing Audit Procedures and Evaluating Evidence
The graduate performs audit procedures for various accounts and evaluates evidence in
accordance with generally accepted auditing standards.
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This topic highlights the following objectives:

• Identify the benefits and potential costs of sampling versus auditing 100 percent of
transactions.

• Explain the first five steps in the sampling process .
• Explain the difference between statistical and non-statistical sampling.
• Identify various sampling techniques.
• Explain factors to be considered when determining a sample size.
• Evaluate the results of a sampling test.

Sampling

Read all of the sections of the following topic in Introduction to Auditing. Complete the quizzes
at the end of each section and the overall topic assessment in Section 10.11:

• Topic 10 ("Sampling")

Complete the following activities in your study journal:

• Write a comparison of the costs and benefits of each of the following practices:
o auditing 100% of transactions
o auditing a sample of transactions

• Write a brief description of important factors to be considered when determining a
sample size for each of the following types of tests:

o Test of Controls
o Substantive Test of Details

• List the eight steps in the sampling process and write a brief description of how to
perform each step

If you would like further review, you may take the following optional quiz:

• Section 10.12 ("CPA Test Prep")

Audit Evidence: Analytical Procedures
This section introduces analytical procedures, provides a walkthrough of the analytical
procedures process, and offers suggestions for ensuring high-quality execution of analytical
procedures.

This topic addresses the following competency:

• Competency 3030.1.4: Performing Audit Procedures and Evaluating Evidence
The graduate performs audit procedures for various accounts and evaluates evidence in
accordance with generally accepted auditing standards.

This topic highlights the following objectives:

• Define analytical procedures.
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• Describe the key steps and requirements for performing each phase of the substantive
analytical procedures process.

• Explain factors that can assist the auditor in improving the quality of substantive
analytical procedures.

Watch the following videos:

• Introduction to Sampling (13:03)
• Variables Sampling (12:01)
• Probability-Proportional-to-Size (PPS) Sampling (14:41)

Analytical Procedures

Read all of the sections of the following topic in Introduction to Auditing. Complete the quizzes
at the end of each section and the overall topic assessment in Section 11.10:

• Topic 11 ("Audit Evidence: Analytical Procedures")

Complete the following activities in your study journal:

• List the five steps in the substantive procedures process and write a brief description of
how to perform each step

If you would like further review, you may take the following optional quiz:

• Section 11.11 ("CPA Test Prep")

Watch the following video:

• Analytical Procedures (4:16)
Audit Evidence: Confirmations
This section introduces the benefits of using confirmations, types of confirmations, and
procedures related to the use of confirmations.

This topic addresses the following competency:

• Competency 3030.1.4: Performing Audit Procedures and Evaluating Evidence
The graduate performs audit procedures for various accounts and evaluates evidence in
accordance with generally accepted auditing standards.

This topic highlights the following objectives:

• Describe the benefits of obtaining evidence using confirmations.
• Explain the different types of audit confirmations.
• Describe the procedures for handling unreturned confirmations.
• Describe strategies for managing risks when using external confirmations.
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Confirmations

Read all of the sections of the following topic in Introduction to Auditing. Complete the quizzes
at the end of each section and the overall topic assessment in Section 12.7:

• Topic 12 ("Audit Evidence: Confirmations")

Complete the following activities in your study journal:

• List the benefits of using confirmations as outlined in section 12.2
• Write a list of strategies for managing risks when using external confirmations.

If you would like further review, you may take the following optional quiz:

• Section 12.8 ("CPA Test Prep")

Concluding the Audit Engagement
This section introduces a variety of important factors in the auditing process, including
contingent liabilities, the going concern assumption, and the auditor's reviews of engagement
quality.

This topic addresses the following competency:

• Competency 3030.1.4: Performing Audit Procedures and Evaluating Evidence
The graduate performs audit procedures for various accounts and evaluates evidence in
accordance with generally accepted auditing standards.

This topic highlights the following objectives:

• Describe contingent liabilities and how to identify them.
• Classify events as Type I events and Type II events.
• Evaluate a company's ability to continue as a going concern.
• Describe the purposes of the auditor's reviews of engagement quality.

Concluding the Audit Engagement

Read the following sections in Introduction to Auditing and take the quiz at the end of each
section:

• Section 14.1 ("Introduction")
• Section 14.2 ("Consideration of Contingent Liabilities")
• Section 14.3 ("Consideration of Subsequent Events")
• Section 14.4 ("Auditor's Responsibility for Subsequent Events")
• Section 14,5 ("Evaluating the Going Concern Assumption")
• Section 14,9 ("Quality Control Reviews")

Complete the following activities in your study journal:
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• Define contingent liabilities and list several examples.
• Write a definition for and give at least one example of each of the following:

o Type I events
o Type II events

• Provide a basic outline of the process you would undergo to evaluate a company's
ability to continue as a going concern. Additionally, list the four conditions or events
listed in the textbook that may influence the going concern evaluation.

Evaluating and Reporting Audit Findings

The final stage of the auditing process involves the analysis and reporting of the audit findings.
This final section outlines both the analysis and reporting processes.

Evaluating Audit Findings
Auditors must review and analyze both the audit procedures and the audit evidence. This
section outlines this final analysis.

This topic addresses the following competency:

• Competency 3030.1.5: Evaluating and Reporting Audit Findings
The graduate analyzes audit findings and prepares the final reports at the completion of
an audit

This topic highlights the following objectives:

• Describe the final review of audit procedures and evidence .
• Identify the types of information an auditor must communicate with the audit committee .
• Describe the auditor's responsibility for subsequent discovery of relevant information.

Final Evaluation of Audit Procedures

View the following videos:

• Evaluation of Misstatements Identified During the Audit (5:30)
• Audit Documentation (9:35)

Read the following sections in Introduction to Auditing and take the quiz at the end of each
section and the overall topic assessment in Section 14.12:

• Section 14.6 ("Final Evaluation of Audit Procedures and Audit Evidence")
• Section 14.7 ("Communications with Management and the Audit Committee")
• Section 14.8 ("Responsibilities for Subsequently Discovered Facts")
• Section 14.10 ("Consideration of Omitted Audit Procedures")
• Section 14.11 ("Conclusion")
• Section 14.12 ("Overall Assessment")

Complete the following activities in your study journal:
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• List the six items that an auditor should evaluate during a final evaluation, and provide a
description of how the auditor should evaluate each of them.

• List the information that auditors must communicate to the auditing committee during the
final stages of the engagement.

If you would like further review, you may take the following optional quiz:

• Section 14.13 ("CPA Test Prep")

Audit Documentation
The concluding step in the auditing process is documenting the final reports. This section covers
the different types of required documentation and the processes for completing them.

This topic addresses the following competency:

• Competency 3030.1.5: Evaluating and Reporting Audit Findings
The graduate analyzes audit findings and prepares the final reports at the completion of
an audit

This topic highlights the following objectives:

• Describe the purposes of audit documentation.
• Describe the various types of audit documentation used by auditors .
• Describe the requirements for audit documentation completion and retention.

Audit Documentation

Read all of the sections of the following topic in Introduction to Auditing. Complete the quizzes
at the end of each section and the overall topic assessment in Section 13.6:

• Topic 13 ("Audit Documentation")

If you would like further review, you may take the following optional quiz:

• Section 13.7 ("CPA Test Prep")

Complete the following overall course assessment in preparation for your final assessment:

• Final Prep ("Overall Topic Assessment")

Final Steps

Congratulations on completing the activities in this course! You are now prepared to complete
the associated assessment. If you have not already been directed to complete it, schedule and
complete the assessment now.
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This three hour appraisal continuing education course covers the
characteristics of the nine various styles of American Victorian architecture
from 1840 through 1910. The styles include Gothic Revival, Italianate, Stick
Style, Eastlake Style, Queen Anne, Richardsonian Romanesque, French
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lesson With A Story = Better Chances of Remembering

~ A Stanford study showed that retention rate of statistics alone was
about 5-10%

If an anecdote was attached to the
statistics, the rate rose to 65-70%

~ Any time we can work our material into a story or an example, it will
become more applicable to the learners



The Storytelling Process

Stories improve the user experience process:

~ They help us gather (and share) information about users, tasks, and goals;

~ They put a human face on analytic data;

~ They can spark new concepts and encourage collaboration and innovation;

~ They are a way to share ideas and create a sense of shared history and
purpose;

~ They help us understand the world by giving us insight into people who are
not just like us; and

~ They can even persuade others of the value of our contribution.
- -



The Storytelling Process

Common applications
for using stories:
~ Describing a context or situation
~lIlustrating problems
~Launching point for a discussion
~ Exploring a concept
~Describe the impact of a concept



This Is Your Brain On Stories

~ MRI scans reveal that when people read words like "perfume" and "coffee"
their primary olfactory cortex activates

~ When someone listens to a character driven story, their brain immediately
floods with oxytocin, a love hormone

~ Our brain will ignore cliched words and phrases - a phenomenon that
scientists theorize is caused by loss of storytelling power

~ The hormone cortisol is released during the rising arc of the story, prompting
a powerful emotional reaction even when the listener knows the story is
fiction. \. ~ J J
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Theory & Skill Transfers

The use of real life scenarios has several advantages:
...•... ~

~Keeps learners at the center
~Knowledge retention amplified
~Engaged, excited learners
~Immediate application of knowledge
~Gives learners the power



How to find your story

)-Pull from your own Experiences
)-Match your important concepts
to the story
)-WhatJs your point?
)-Who is listening?
)-Make it Personal
)-Use Common Reference Points
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Putting it Together

Use Good Story Structure
~Have a Clear Purpose
~Have a Hook for your Opening
~Provide an Answer to a Problem
~You need Detailed Characters and Imagery
~Pacing



I

Putting it Together

~ Invite Interaction
~Consider Using Repetition
~Focus on What is Important
~Respond to your Audience
~Make the Story Feel Conclusive

-



Inject Emotion Into the Story

Create a Rapport with the Audience

»-Light Disclosure
»-Medium Disclosure
»-Heavy Disclosure



Using your Body & Voice

~ Maintain Eye Contact

~ Use Movement & Dramatic Pauses

~ Create Cha racter

~ Control you r Face

~Talk with your Hands

~ Act Out the Story





Stories on the Fly
~Use the Chat Board to give us topics you would like us
to incorporate a story about-

I ~Wait for the miracle/or disaster to happen. (Either way
you/II be entertained)



Using Case Studies

Common elements found in longer, detailed case studies:
>- A decision-maker who is grappling with some question
or problem that needs to be solved

>- A description of the problem's context (a law, an
industry, a family)

>- Supporting data, which can range from data tables to
links to URLs,quoted statements or testimony,
supporting documents, images, video, or audio



Using Case Studies

Systematic Approach:
~ What is the issue?
~ What is the goal of the analysis?
~What is the context of the problem?
~ What key facts should be considered?
~ What alternatives are available to the decision-maker?
~What is the learner's recommendation?

"'-.- .
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Real Life Scenarios

~ #1 Complaint from Student Surveys

~ Engages Your Learners

~ Knowledge Retention is Amplified

~ Shows Immediate Use of the Concept

~ Lets the Learner Relate the Theory into their Everyday Life
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Summary

);>Alesson taught with the use of stories will be remembered
longer than lessons given through lecture only

);>Storiesand examples relate theoretical information to useful
knowledge for students.

);>Whether one is presenting for public consumption or as an
instructor in the classroom, part of your role is to entertain,
and using stories with examples aid in keeping the attention
of learners
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